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At AMN Healthcare, we are committed to putting our Core Values of Customer Focus, 
Respect, Trust, Passion, Continuous Improvement and Innovation into practice every day 
– in all aspects of our work and interactions. We are proud to conduct business with the 
highest standards of ethics and compliance with laws, and we recognize that the way we 
conduct our business is equally important as the outcomes we achieve. To live our Core 
Values every day, we endeavor to respect and promote human rights in our relationships 
with our clients, team members, vendors, and communities. 

 
Our approach to human rights is guided by the International Labour Organization (ILO) 
Declaration on Fundamental Principles, the Universal Declaration of Human Rights, and 
the United Nations (UN) Guiding Principles on Business and Human Rights. This Policy 
reflects our commitment to human rights, and is applicable to AMN and our affiliate and 
subsidiary businesses, as well as our team members and vendors through our Code of 
Conduct and Vendor Code of Conduct. 

 
In accordance with the UN Guiding Principles, we are committed to implementing a 
reasonable level of due diligence to identify adverse impacts on human rights and to 
establish or support appropriate and effective mechanisms for prevention and 
remediation. 

COMMUNITY OUTREACH 
AMN Healthcare actively engages on matters of human rights that are relevant to the 
communities we serve. We listen, learn and consider the views from a variety of diverse 
perspectives and partners in the design and implementation of our human rights policies 
and activities. We also publicly communicate our efforts and initiatives in, among other 
things, our annual Sustainability & Social Impact Report. Additional resources include the 
amnhealthcare.com website where we provide further information regarding our policies 
and endeavors related to human rights. 

DIVERSITY, EQUITY, AND INCLUSION 
AMN Healthcare’s diverse team represents a variety of backgrounds, experiences, and 
perspectives that reflect the communities we serve and enables our innovation and 
leadership in the healthcare services industry. We foster an inclusive environment that 
promotes professional and personal growth. We are committed to equal opportunity and 
maintaining workplaces that are free from discrimination or harassment on the basis of 
race, sex, color, national or social origin, ethnicity, religion, age, disability, sexual 
orientation, gender identification or expression, political opinion, medical condition 
including genetic characteristics, or any other status protected by applicable law. The 
basis for recruitment, hiring, placement, development, training, compensation and 
advancement at AMN are qualifications, performance, skills and experience. To fulfill our 
promise to protect the rights of traditionally underrepresented groups, we require team 
members to complete trainings on inclusive communications, unconscious bias, 
harassment and discrimination prevention. We do not tolerate disrespectful or 
inappropriate behavior, unfair treatment or retaliation of any kind. 

http://www.ilo.org/declaration/lang--en/index.htm
http://www.ilo.org/declaration/lang--en/index.htm
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.business-humanrights.org/sites/default/files/media/documents/ruggie/ruggie-guiding-principles-21-mar-2011.pdf
https://www.amnhealthcare.com/siteassets/about/corporate-social-responsibility/amn-code-of-conduct-2023-v3.pdf
https://www.amnhealthcare.com/siteassets/about/corporate-social-responsibility/amn-code-of-conduct-2023-v3.pdf
https://www.amnhealthcare.com/siteassets/amn-insights/whitepapers/2023-amn-vendor-code-of-conduct.pdf
https://www.amnhealthcare.com/amn-insights/news/2022-environmental-social-and-governance-report/


FREEDOM OF ASSOCIATION 
AMN respects our team members’ right to join, form or not to join a labor union without 
fear of retaliation, intimidation, or harassment. 

 
WORKPLACE HEALTH, SAFETY AND SECURITY 
The health, safety, and security of our team members is paramount. AMN is committed 
to maintaining a healthy, safe, and productive work environment that minimizes health 
and safety risks for our team members and develops and implements health and safety 
management practices in our business. 

 
AMN Healthcare seeks to maintain a work environment that is free from violence, 
intimidation and other unsafe or disruptive conditions resulting from internal and external 
security threats. Security safeguards for team members are provided and are maintained 
with respect for privacy. 

CHILD LABOR 
AMN Healthcare has a zero-tolerance policy on child labor and is committed to deploying 
the necessary preventative measures to ensure that we abide by all commonly accepted 
international child labor conventions. 

 
FORCED LABOR AND HUMAN TRAFFICKING 
AMN Healthcare does not tolerate slavery, forced labor, or human trafficking in any form 
and is committed to complying with all commonly accepted international conventions 
related to slavery, forced labor and human trafficking. 

WAGES AND BENEFITS 
AMN does not use misleading or fraudulent practices during the recruitment or 
employment process and provides fair compensation for all team members that is 
commensurate with, or greater than, the applicable minimum wage and associated 
statutory benefits. Team members will also be granted and correctly compensated for any 
types of paid leave or time off to which they are entitled under applicable laws, and will not 
be required to work in excess of the relevant legal limits on working hours, overtime hours, 
and number of working days per week in the jurisdiction concerned. 

 
HOUSING AND LIVING CONDITIONS 
To the extent we provide housing, AMN ensures housing conditions are provided with 
reasonable levels of cleanliness, comfort and safety and we disclose, in an accessible 
format and language, basic information regarding the location of work, living conditions, 
and housing arrangements. 

 



ENVIRONMENTAL IMPACT MITIGATION 
On October 8, 2021, the UN Human Rights Council adopted resolution 48/13 recognizing 
“the right to a clean, healthy and sustainable environment as a human right that is 
important for the enjoyment of human rights.” Although the Scope 1 and 2 GHG emissions 
produced by AMN Healthcare are low, it is imperative that all organizations do their part 
to avert the worst impacts of a warming planet. To this end we have set science-based 
GHG emissions reduction targets, which includes reducing our Scope 1, 2, and 3 
emissions. 

POLICY GOVERNANCE 
This Policy is overseen by our executive management team. 

 
REPORTING VIOLATIONS OR CONCERNS 
AMN is committed to fostering open and honest communication with all of its team 
members, vendors and community partners and educate our team members on various 
key components of this Policy on a regular basis. 

 
To report questionable behavior or a possible violation of this Policy, our Code of Conduct 
or our Vendor Code of Conduct, please contact us through any of the following methods 
below: 

•Phone: AMN’s “Speak Up” reporting line at (866) 264-5474. 
•Email: Speak-UpDL@AMNHealthcare.com 
•Mail: AMN Chief Legal Officer and/or 

AMN Chief Executive Officer, 2999 Olympus Blvd., Dallas, TX 75019 
 

AMN does not tolerate retaliation against team members or others for making good faith 
reports. You may report any suspected violation of this Policy, our Code of Conduct, or 
Vendor Code of Conduct, or the law without fear of either direct or indirect retaliation or 
any negative impact on your employment or business relationship. Making a “good faith” 
report doesn’t mean you have to be right, it simply means that you have honest intentions 
and you give a full and accurate account of what you know. 

https://www.amnhealthcare.com/siteassets/about/corporate-social-responsibility/amn-code-of-conduct-2023-v3.pdf
https://www.amnhealthcare.com/siteassets/amn-insights/whitepapers/2023-amn-vendor-code-of-conduct.pdf
https://www.amnhealthcare.com/siteassets/about/corporate-social-responsibility/amn-code-of-conduct-2023-v3.pdf
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