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Your Patients, Your Choice
Language Delivery Options for Every Healthcare Need

Our tiered solutions let you choose the right level of language access for your clinical, 
operational, and financial goals — without compromising on the quality, security, or 
interpreter expertise that comes with Healthcare-exclusive Language Services.

LANGUAGE SERVICES

CORE
High-Quality Medical Interpreting at the Most Competitive Rates

Even at our foundational level, you receive the same medically rigorous, healthcare-exclusive quality AMN is 

known for. Core is ideal for teams who want flexibility, fast access, and essential features that keep patient 

communication safe and compliant.

Included in Core:

Access to thousands of the most qualified 
medical interpreters worldwide all trained 
specially for U.S. healthcare encounters. 

Access to the AMN Interpreting App and 
interpreting analytics on tablets, mobile 
devices, VRI stands, and workstations. 

Fast, secure connections to interpreting 
services in 300+ languages with HIPAA, 
SOC 2, and ISO27001 compliance. 

Most competitive price-per-minute rates 
for high-quality medical interpreting. 



A Tier for Every Strategy and Every Patient

Whether your priority is cost management, operational performance, or specialized 
patient needs, AMN Healthcare provides the only tiered approach built entirely for 
healthcare communication excellence.

ESSENTIALS
Achieve Peak Operational Efficiency with Our Signature Service

Essentials adds meaningful operational lift with predictable spend models, faster connection standards, 

and access to our no-cost equipment program. Increase efficiency while improving patient 

communication outcomes.

All the Strength of Core, PLUS:

Guaranteed connection speeds for priority 
video and audio languages. 

Choice of billing models: keep price-per-
minute or switch to a Price-Per-Session model 
for predictable costs tied to encounter 
volume. 

Access to AMN’s no-cost equipment 
program: including devices and stands (with 
simple monthly VRI minute requirements). 

Enhanced, tailored implementation & 
training support: including customized staff 
training and structured rollout options. 

SPECIALTY
Select Interpreting Pools to Fit Your Patient Population

Certain patient populations benefit from interpreters with very specific backgrounds. Specialty unlocks targeted 

pools so you can match the right interpreter to the right clinical moment.

Everything in Essentials, PLUS:

Geographically tailored interpreter pools, 
such as U.S.–Only interpreter delivery for 
organizations with domestic-only requirements. 

Medical specialty interpreter pools, 
including pediatrics and other clinical domains 
requiring deeper expertise. 

Ideal for: Systems with highly specialized populations, enhanced regulatory requirements, or a need for U.S.–

based interpreter labor.
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